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Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
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SYSTEM FOR PROCESSING A CUSTOMER CONCERN, and 
METHOD FOR PROCESSING A CUSTOMER CONCERN 



Attorney Docket Nos. : 200-0053 (FMC 1 185 PUS) 

200-0054 (FMC 1186 PUS) 

Commissioner for Patents 

United States Patent and Trademark Office 

Washington, D.C. 20231 



Sir: 



DECLARATION UNDER 37 C.F.R. § 131 

I, WILLIAM T. ROWSE, do hereby declare: 

1. I am an inventor of the subject matter disclosed and claimed in U.S. 
Patent Application Serial Nos. 09/547,661 and 09/547,650, each filed on April 12, 2000 (the 
"Inventions"). 

2 . I am the President of MediaMagic Corporation, having its primary place 
of business at 143 Brookside Drive, Belford, NJ, 07718. 

3. The Inventions were conceived prior to June 1999, the date of the 
"'Been there, done that' with scanning technology?" reference, and the inventors worked 
diligently from before June 1999 through April 12, 2000 to reduce the Inventions to practice. 

4. Exhibit 1 attached to this Declaration is a presentation created on April 
24, 1999 generally describing the Inventions. This presentation was authored by me and 
confirms conception of the Inventions prior to June 1999. 



CERTIFICATE OF MAILING UNDER 37 C.F.R. § 1.8 

I hereby certify that this paper, including all enclosures referred to herein, is being deposited with the United States Postal 
Service as first-class mail, postage pre-paid, in an envelope addressed to: Commissioner. for Patents, United States Patent 
i Trademark Office, Washington, D.C. 20231 on: 




Datd of Deposit 
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5. Exhibit 2 attached to this Declaration is a document authored during a 
design meeyag on May 13, 1999 including my subcontractor (PECA) and one of its suppliers 
(COLRUD Corp ). This document includes a sketch of a unitary digital camera and scanner 
unit removably-cradled into a docking station: 

6. Experimental embodiments of the Inventions were first piloted at various 
Ford Motor Company dealerships on October 4, 1999, This fact is memorialized by the 
"Digital Imaging Install Schedule* shown in Exhibit 3 attached to ihls Declaration. These 
experimental embodiments underwent re-engineering and were not perfected until early 2000. 

7. Exhibit 4 is an excerpt from an invention disclosure prepared by the 
inventors on January 1 1, 2000. 

8. Between January 1 1 , 2000 and April 12, 2000, the inventors met with 
and were in regular communication with Ray Vivacqua, the patent attorney who prepared and 
filed the patent applications for the Inventions. 



Date: fa^TZSj JCc^^ LL^^L^ 
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Detailed description of Ford Digital Imaging System 
Overview 

The DI system involves a process whereby a dealer service writer takes pictures of 
customer concerns regarding a vehicle under warranty, enters relevant data on to an 
electronic claim form and sends the resulting images and text via satellite to one of a 
number of expert claim reviewers. After examination, the reviewer processes the claim 
and sends the results back to the originator. The completed claim is automatically 
archived and if required passed to the manufacturing organization so as to speed up any 
correction process. 

The system provides a real time and automated means of processing warranty claims. 

The DI system comprises custom hardware and software. It employs digital camera 
technology and integrated bar code scanning, software to automatically download images 
with watermarked VIN detail, automatically populate the majority of information fields 
in a claim form, and provide real time transmission and delivery to a centrally networked 
group of Ford reviewers. The reviewers can access the claim and process it such that the 
overall time is less than 10 minutes. 

This enables Ford to provide warranty assistance to customers while they wait 
Hardware 

Digital camera assembly 

The digital camera with integrated bar code scanner has the following attributes: 

1 . Base attachment which houses 6 AA rechargeable batteries, bar code scan engine and 
lens with custom data interface assembly, USB and charge indicator lights and a 
series of pin connectors to interface the whole assembly with a docking station. 

2. Custom software scripts which reside on the camera floppy disk which provide for 
automatic watermarking of scanned VIN information on each image and the 
automatic writing of VIN information on an electronic claim form. Other features 
such as pro-active status interrogation of the camera assembly and automatic reset of 
camera parameters (settings) are provided using scripts. 

Docking Station assembly 

The docking station assembly has the following attributes: 

1 . Spring loaded connector set for interface with camera assembly. 

2. Intelligent charger sub-assembly for correct testing and charging of batteries when 
camera assembly is docked. 

3. Custom sensor sub-assembly to ensure power shut down when application not active. 

4. USB and serial interfaces to camera assembly. 

5. Internal power distribution strip. 

6. External interface panel for: 
♦ Satellite connection 



